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III. Arranging a specific date for a visit at the office of the Department of 
Foreigners 
(applications for a temporary residence permit can only be submitted in person after 
arranging specific date online) 

1. Enter this website:  
https://kolejka-wsc.mazowieckie.pl/rezerwacje/pol/login. 
 

 
 

2. Click on ‘Utwórz konto’ button (eng. create an account):  
 

 

https://kolejka-wsc.mazowieckie.pl/rezerwacje/pol/login.
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Registration 

 

Name 

Surname 

E-mail address 

Password 

Repeat the password 

Phone number 

Rewrite the number from 
the picture 

Acceptance of the 
regulations 

Creating an account 

3. You should have received an e-mail to the address that you used in the form 
with the verification link. Click on it. You should be able to log in into your new 
account now. 
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4. Choose your localization in the upper menu: 

 
5. Click on ‘Usługi’ (eng. services) button: 
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6. In next menu in section ‘X – Składanie wniosków o zezwolenie na 
pobyt’ (eng. submitting applications for temporary residence permit) 
click on ‘Zarezerwuj wizytę’ (eng. make a reservation): 

  

7. Accept the regulations (pol. Akceptuję regularmin) and click 
‘Zatwierdź’ (eng. approve):  
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8. Choose a date that suits you:  

 

IV. Finding the office of the Department of Foreigners:  

 
 

 

Good luck!  


